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A SUMMARY OF OUR PROGRESS IN 2019 - 2020:*

Goal One:
All residents are aware of and use the library.

e Your library circulated 138,481 items, an average of over
five books checked out by each man, woman and child in
Tillamook County.

e The number of library cardholders increased by 3.5%.
Over 88% of Tillamook county residents are library cardholders.

¢ Attendance at library programs and events averaged almost
1,050 participants each month.

Goal Two:
Residents experience a library that is convenient,
easy to use, and rewarding.

* When surveyed, 92% of county residents agreed or strongly
agreed that the library is easy and convenient to use.

* Thanks to the generosity of private donors, work continues on
Maxwell Library Park, which is adjacent to the Tillamook Main
Library.
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Goal Three:
Residents recognize that they get good value for
the dollar.

* When surveyed, 97% of respondents agreed or strongly agreed
that the library provides good value to our community.

e Similarly, 94% of county residents surveyed agreed or strongly
agreed that they are satisfied with the services provided by
the library.

Goal Four:

Residents and community members know the library
is a valuable resource and active partner in helping
improve the quality of life in Tillamook County.

e In the library’s annual community survey, 96% of respondents
agreed or strongly agreed that the library helps build a better
community through learning and knowledge.

e Your library has active partnerships with a wide range of other
community organizations. In 2020, we partnered with the
Tillamook County Sheriff’s Office/Emergency Management to
distribute thousands of masks to local businesses during the
COVID-19 pandemic.

*Results reported from the library’s most recent fiscal year (July 1, 2019 - June 30, 2020).
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